
Support Worker
Match Guide
A short guide to how we build the right care
team around you and keep it that way 

About Helping Solutions

Registered NDIS Provider Support Worker Match Guide

Why the right match matters

“Once built, your care team
is trained to adapt your
support, ensuring that your
care remains delivered by
familiar faces”



Green flags to look for:
Signs of a great match include:

comfort
reduced distress
smoother routines
clear communication
lower stress for you as a family member.

The Patient Worker

The Routine Worker
A steady, predictable support partner

An encouraging, understanding guide

Red flags to look for:
Signs that a match may
not be right include:

negative language
rushing tasks
ignoring routines or sensory needs
frustration
poor safety awareness
your loved one appearing distressed

Consistent

Organised

Reliable

Honest

Routine-focused

Key Strengths:

Patient

Inclusive

Empowering

Respectful

Relationship-focused

Key Strengths:
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The Practical Worker

The Adaptable Worker
A flexible support partner

A hands-on problem solver

Meet and
greet questions:

What experience do you have
supporting people with disability?

How do you approach safety?

What is your communication style?

How do you handle
emergency situations?

How do you build
trust with people?

First session
checklist:

routines
triggers
shift plan
medical notes
sensory needs
mobility needs
calming strategies
communication preferences

Flexible

Observant

Inclusive

Tech-savvy

Responsible

Key Strengths:

Reliable

Capable

Safety-concious

Respectful

Flexible

Key Strengths:
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The Specialist Worker

The Compassionate Worker
A supportive, encouraging ally

A skilled, professional expert

The Stable Worker
A calm, consistent support partner

Empathetic

Encouraging

Understanding

Positive

Relationship-driven

Key Strengths:

Knowledgeable

Professional

Detail-orientated

Reliable

Safety-focused

Key Strengths:

Calm

Resilient

Dependable

Patient

Emotionally-mature

Key Strengths:

Registered NDIS Provider Support Worker Match Guide



Ready to find
a great match?
No matter your goals, we’re ready to support you as you
work towards them. Get in touch with our friendly and
caring team today to get started.

Contact Us Today
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 hello@helpingsolutions.com.au

1300 905 166

No matter your goals, we’re ready to support you as you
work towards them.

Or scan the QR code to
complete our referral form
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